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Article Info ABSTRACT

Article history: Chronic Kidney Disease (CKD) is a progressive condition that significantly affects
Received Aug 9", 2025 patients’ physical, psychological, and social well-being, particularly for those
Revised Aug 27" 2025 undergoing inpatient care. The prolonged hospitalization period often leads to
Accepted Sep 6™, 2025 decreased functional ability, emotional distress, and reduced quality of life. This

community service program aimed to implement a Holistic Support Program for
CKD inpatients at PKU Muhammadiyah Delanggu Hospital, focusing on physical,

psychological, spiritual, and social aspects of care. The program involved 30
inpatient CKD patients, conducted through a series of activities including health
education sessions on CKD management, relaxation techniques, spiritual
counseling, and family involvement workshops. A participatory approach was
applied to encourage patient engagement and ensure the continuity of care after
discharge. Evaluation was carried out using pre- and post-intervention
assessments, showing increased patient knowledge, reduced stress levels, and
improved motivation to adhere to treatment regimens. Feedback from patients and
families indicated high satisfaction with the comprehensive and personalized care
approach. This initiative emphasizes the importance of integrating
multidisciplinary and holistic strategies into CKD inpatient care to improve health
outcomes and patient quality of life.
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INTRODUCTION

Chronic Kidney Disease (CKD) is a progressive condition characterized by irreversible
damage to kidney function, which ultimately impairs the body’s ability to filter waste and maintain
fluid, electrolyte, and metabolic balance (Merlino et al., 2025). Globally, CKD affects millions of
people and is recognized as a major public health concern, with rising prevalence due to factors such
as hypertension, diabetes mellitus, and unhealthy lifestyle habits (Porteny et al., 2025). In Indonesia,
CKD remains one of the top causes of morbidity, with a significant proportion of patients requiring
hospitalization during the advanced stages of the disease. Inpatients with CKD often experience not
only physical limitations but also psychological stress, social isolation, and spiritual distress, all of
which can significantly lower their quality of life (Laganovi et al., 2025).

The complexity of CKD management necessitates an approach that goes beyond conventional
medical interventions (Shang et al., 2024). Holistic care, which addresses physical, emotional, social,
and spiritual dimensions, has been shown to improve treatment adherence, reduce anxiety and
depression, and enhance overall patient well-being (Heerspink et al., 2025). However, many
healthcare facilities still focus primarily on the biomedical aspects of care, leaving non-physical needs
under-addressed (Conley et al., 2025). This gap underscores the importance of integrating a
comprehensive support program into routine inpatient care for CKD patients (Barbieri et al., 2024).

PKU Muhammadiyah Delanggu Hospital, as a healthcare provider committed to patient-
centered services, recognizes the need for a more integrated and compassionate approach to CKD
management. By incorporating health education, stress management techniques, spiritual guidance,
and family involvement, the hospital aims to provide a well-rounded care model that empowers
patients and their families. Such interventions are particularly relevant for inpatients, who are often in
vulnerable states and require continuous support to maintain motivation and adherence to treatment.
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Previous studies have demonstrated that holistic care interventions can lead to measurable
improvements in patient outcomes, including better physical function, enhanced coping mechanisms,
and stronger family support systems (Rika Iffriani & Syafriati, 2023). For example, research in the
past decade has consistently highlighted the role of spiritual and psychosocial support in improving
recovery rates and reducing hospital readmissions among CKD patients (Puspasari & Syafriati, 2023).
These findings provide a strong evidence base for implementing holistic care models in inpatient
settings.

The Holistic Support Program at PKU Muhammadiyah Delanggu Hospital was designed as a
community service initiative to address these needs and bridge the existing care gap. This program not
only targets the immediate health concerns of CKD inpatients but also aims to build a sustainable care
framework that integrates into hospital policy and practice. Through collaborative involvement of
healthcare professionals, patients, and families, the program seeks to promote a more humane,
inclusive, and effective approach to CKD management.

METHODS

This community service program was implemented using a participatory approach that
actively involved patients, families, and healthcare providers. The activity was conducted in the
inpatient wards of PKU Muhammadiyah Delanggu Hospital over a period of four weeks. A total of 30
inpatients diagnosed with Chronic Kidney Disease (CKD) were selected using purposive sampling
based on specific criteria: aged 18 years or older, hospitalized for at least three days, and able to
communicate verbally. The interventions provided consisted of four main components. First, health
education sessions were delivered on CKD management, dietary regulation, medication adherence,
and prevention of complications, using interactive presentations and printed educational materials.
Second, relaxation techniques, including guided breathing exercises, light physical activity adapted to
the patient’s condition, and stress-reduction strategies, were introduced. Third, spiritual counseling
was conducted in collaboration with hospital chaplains to provide emotional and spiritual support
according to the patients’ beliefs. Fourth, family involvement workshops were organized to train
family members in caregiving skills, emotional support, and home care preparation after the patient’s
discharge. Pre- and post-intervention assessments were conducted using a short questionnaire to
evaluate changes in knowledge, emotional well-being, and motivation, while descriptive data analysis
in percentage form was used to measure improvement. In addition, structured interviews with patients
and families were carried out to gather feedback and assess satisfaction with the program.

RESULTS AND DISCUSSION

The Holistic Support Program for 30 inpatients diagnosed with Chronic Kidney Disease
(CKD) at PKU Muhammadiyah Delanggu Hospital was conducted on 19 May 2025 and produced
significant positive outcomes in various aspects, including knowledge, psychological well-being,
spiritual resilience, and family engagement. Baseline data collected prior to the intervention indicated
that only 14 out of 30 patients (46.7%) had an adequate understanding of CKD management,
including dietary restrictions, medication adherence, and prevention of complications. After the health
education sessions, this figure increased to 26 patients (86.7%), with notable improvements in
identifying foods high in potassium and phosphorus, understanding the importance of fluid restriction,
and recognizing the necessity of consistent medication schedules. These findings align with research
by Kurita et al. (2020), which demonstrated that targeted patient education enhances self-care capacity
and treatment adherence in CKD populations.

In terms of psychological well-being, the introduction of relaxation techniques—such as
guided breathing exercises and light stretching adapted to patient conditions—resulted in measurable
benefits. Post-intervention interviews revealed that 80% of patients reported reduced stress and
anxiety, with several noting improved sleep quality and mood stability. This supports earlier findings
by Rika Iffriani & Syafriati (2023), on the effectiveness of relaxation therapy in lowering anxiety
scores among dialysis patients. Spiritual counseling, facilitated in collaboration with hospital
chaplains, provided emotional comfort and strengthened patients’ sense of acceptance regarding their
illness. Muslim patients benefited from prayer and Qur’anic recitation, while Christian patients
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engaged in scripture reading and pastoral prayer, consistent with Farial Nurhayati & Ritianingsih
(2022), who emphasize that integrating spiritual care enhances coping and resilience.
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Figure 1.

Family involvement workshops further empowered caregivers by providing skills in patient
positioning, vital sign monitoring, emotional support, and dietary management. Confidence levels
among caregivers increased from 53.3% before the intervention to 90% afterward. This finding
supports the assertion of Simorangkir et al., (2021), that strong family engagement reduces hospital
readmission rates and improves patient recovery outcomes. Overall satisfaction with the program was
high, with 93% of participants rating it as “very helpful” or “extremely helpful.” Participants
appreciated the holistic nature of the program, which addressed not only the physical dimension of
CKD but also emotional, social, and spiritual needs, reinforcing the principle of patient-centered care.
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Figure 2.

The success of the program, conducted on 19 May 2025, demonstrates that a multidisciplinary
and holistic approach can yield measurable improvements in patient outcomes within a short
timeframe. By combining education, relaxation therapy, spiritual counseling, and family training, the
program effectively addressed the interconnected needs of CKD inpatients and aligned with the World
Health Organization’s recommendations for integrated, people-centered health services, particularly
for chronic illness management.

igure 3.
The improvement in patient knowledge following the intervention demonstrates that
structured health education, particularly when supported by visual aids and interactive methods, is
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highly effective for CKD inpatients (Barbieri et al., 2024). This is important because limited health
literacy has been identified as a major barrier to treatment adherence in chronic illness management
(Ghimire et al., 2025). The psychological improvements observed highlight the value of incorporating
non-pharmacological interventions, such as relaxation techniques, into hospital care routines
(Chertow et al., 2024). Stress reduction not only improves mental health but can also positively
impact physiological parameters, including blood pressure control, which is critical for CKD

progression management (Jha & Guisen, 2023).
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Figure 4.

The spiritual counseling component of the program addresses a dimension often overlooked
in hospital-based care (Namira Anfi Normalitasari & Rosyid, 2024). Chronic illnesses like CKD
frequently cause existential distress, and spiritual care can provide patients with a sense of meaning,
acceptance, and resilience (Nurlaili et al., 2024). The findings of this program reinforce the argument
that spiritual well-being should be considered a vital sign in holistic nursing practice (Bolignano et al.,
2025).

Family engagement emerged as a critical factor in improving patient outcomes (Mazzaferro et
al., 2025). When families are equipped with knowledge and skills, they are better prepared to provide
effective home-based care, which in turn can prevent avoidable readmissions (Kollerits et al., 2025).
This finding supports the Continuity of Care model, which emphasizes a smooth transition from
hospital to home (Tarun et al., 2024).

The results from the program conducted on 19 May 2025 suggest that integrating physical,
psychological, social, and spiritual components into inpatient care can create a more supportive
healing environment. Such an approach not only benefits patients in the short term but also lays the
groundwork for sustainable long-term self-management, making it a model worth replicating in
similar healthcare settings.

CONCLUSION

The Holistic Support Program implemented on 19 May 2025 for 30 inpatients with Chronic
Kidney Disease (CKD) at PKU Muhammadiyah Delanggu Hospital proved to be effective in
improving multiple aspects of patient care. The program significantly enhanced patients’ knowledge
regarding CKD management, strengthened psychological well-being through relaxation techniques,
and increased spiritual resilience via faith-based counseling. Additionally, it empowered family
members with the necessary skills and confidence to provide effective home-based care, leading to
greater preparedness for post-hospitalization recovery.

Patient and family satisfaction was notably high, with the majority expressing appreciation for
the comprehensive, patient-centered nature of the intervention. The integration of educational,
psychological, spiritual, and social components created a supportive environment that addressed
patients holistically, rather than focusing solely on medical treatment.

These findings underscore the importance of adopting a multidisciplinary and holistic
approach in managing chronic illnesses such as CKD. The success of this program demonstrates its
potential for replication in other healthcare facilities, thereby contributing to improved patient quality
of life and fostering a stronger collaboration between patients, families, and healthcare providers.

Based on the positive outcomes of the Holistic Support Program conducted on May 19, 2025
at PKU Muhammadiyah Delanggu Hospital, several recommendations can be implemented to ensure
the sustainability and expansion of this initiative. The holistic approach, which integrates health
education, relaxation techniques, spiritual counseling, and family training, should be incorporated into
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the hospital’s standard inpatient care protocol for chronic kidney disease patients. This would allow
patients to receive comprehensive support throughout their hospitalization without relying solely on
special programs. Additionally, continuous follow-up after hospital discharge, either through direct
home visits or remote monitoring (telehealth), is recommended to track patient progress, reinforce
health education, and provide ongoing psychological and spiritual support.

Healthcare professionals, including nurses, doctors, and other supporting staff, should receive
training in holistic care principles to ensure they address not only the physical aspects of patient care
but also emotional, social, and spiritual needs. Family involvement should remain a core strategy in
hospital policy, as evidence shows that active family participation improves recovery and reduces the
likelihood of hospital readmission. Given the success of this program, its implementation could be
replicated in other hospitals, particularly those with a high prevalence of CKD patients, to ensure
wider access to holistic care. These steps are expected to improve the quality of inpatient care for
chronic kidney disease patients while establishing a sustainable, patient- and family-centered care
model.
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